SYSTEM CALL STATISTICS

Based on the dynamic and historical reports | have run, | have calculated some averages regarding
system usage.

Call types are as follows:

Console Calls: (911 Dispatch centers connected to the system, currently there are 9 console sites in
zone 1 and 1 console in zone 2.)

Subscriber Calls: (Radios in the field used by LE, Fire, EMS, and Public Works)

Data Calls: This service is used by some counties for automatic vehicle location services. (AVL)

There have been roughly 9,058 subscriber calls per day from October 1, 2014 to October 14" 2014.
Consoles have had roughly 9,691 calls per day in October, 2014, not including MHP dispatch.

There have been roughly 5,068 data calls per day so far in October, 2014.



